July 8, 2003

Stephanie Maas

Southwestern Career Placement Services
2451 Atrium Way
Nashville, TN 37230

Dear Stephanie,

I want to take this opportunity to thank you for the assistance you provided in my career search this year.
In a time of uncertainty and transition, it was certainly a privilege to have you as a teammate. You helped
me take a second look at myself and pursue a career that really fit me, and not just what I thought I wanted.
Thanks to you I am very happily employed with Southwestern/Great American!

When you and I first talked, I realized that you are a specialized consultant, not just a facilitator. Your
systems and approach manifested my true values and career goals and I thank you for that. Once you and I
agreed on those goals and objectives, you coached me in every step of research, interview, negotiation, and
acceptance. Your insight and direction are professional.

I will certainly recommend any SW alumni to utilize your services. They will find that you will leverage
their time in a career search and simplify the process. In the placement industry, there are so many folks
just looking to “fill a spot.” You provide a specialized service with a personal touch in finding a true fit.

Again, thanks for your help. You will hear that many more times to come.

Warm regards,

Ben Turner
Sales Representative
Great American Opportunities



